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Revislon Paper (2017-18)

Class-B.Com-l

Subject: Eusiness Communication

Paper-BC-101

Time:3 Hours Maximum Marks:8o

Noter Attempt Iive questions in a[, serecting at reast one question but not more than two questaons
from any unit. Allquestions carry equal marks.

UNIT.I

What do you mean by business communication? Explain th.. process of communication.

What are the different barriers in effective contmunication ) i,iow these may b€ removed?

What is meant by Audience Analysis? Discuss various stepr , ,Audience Analysis. Also exptain
the objectives of Audience Analysis.

4. What do you mean by self development? How does self dev:trpment contribute to eflective
communication?

UNIT-II

5 What is an effective communication? Discuss general principles and importan.e of effective
communication

Explain different parts of business letter. Give a specimen of ,l business letter in a full block

What is me3nr by Report? What are the qualities of good bus,,,..rss report?

uNtT t

What is meant by oral presentation? Djscuss the main princip:es and factors affecting oral
presentation

What are the challentes to
communication.

ortanization by new technologie, / Write various forms of modern

10 What do you mean by lnternational Communication? What jr8:estions would you giv€ for
adopting 6lobal Business?
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