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: Attempt live questions in all, selecting at least orrequestion bw not more than two from each unit. Allquestions carry squal marks.
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r., *"" by effective communication ? What is irsrmpoffance.
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What is SWOT analysis ? What are its main. Components ?How is it usefirl in the business ?
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g. What is resume ? Explain the guidelines for uniting a resume'

write a specimen ofa lesumi.

Rs$ En wA 3 ? Rqq kqi + Rrrrfiffi d aqrqr tl r

\s R-q{ or qf,{r {r c-{Nr

10. Howdoes cultural seostiveness affect business communication

in itemational cornmrmication ? Explain some ofthe important

cultural differcnces.

q-d{t$c dqr q {itc{rfffiI Bs r+n t q{ffrfus iiqr d
lErtr( m'.rff t I gu g* qffid-s tafit fr;qrsqr:lifrqt

5

u' 
-*:, 

* r, understsnd by mock interview ?Howwill you
conduet 

a mock inhrview ?Also explain ia importance.
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fuhiuprirciples ofeffective commrrricatior.
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Explain AIDA fomula to write a persuasive letter. Give a
spccioql o6u *les lefter.
ifu o6 qr0 q-* * R< amaqi d qqr s-lfqqr r{6c clafr ss rf,{r e ftfucr
\Uratdo

forns.
you mean by.a business rcport ? Discuss is different

\-6 kfifuo Ri-t i ryr qftcrc t ? $ss Efu{ sql d qrcqr
+1hqr

unft-m(q6r{-m)

What do you meat by oral presentation. suggest measues to
oevelop effectivepre*ntarion skill.
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