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Note ; Attempt five questions in qglf selecting at least one
question but not more than fwe Jrom each unir. All
questions carry equal marks,
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2. What are the barriers to communication ? Give suggestionto
over come these barriers, :
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3. Whatis SWOT analysis ? What are its main, Components 7
Howis it useful in the business ?
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- © Youunderstand by mock interview ? How will you 9.  What is resume ? Explain the guidelines for writing a resume.
ndu : : ' '
ctamock interview ? Also explain its importance. ' Write a specimen of a resume. '
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Unit-II (5-11) 10. How does cultural senstiveness affect business communication
& P sl in iternational communication ? Explain some of the important
Explain Pnnciples of effective communication.  cultural differences
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p.am AIDA formula to write a persuasive letter. Give a ‘ TR O I
SPecimen of a sajes Jetter.
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Whatdoyy OU mean by.a business report ? Discuss its different
forms, 7 e | ;
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Unit-IXI (5r$-1H1)
8 Wha #
t
£ do you Mean by oral presentation. Suggest measures to
cvelop effective presentation skill.
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