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BUSINESS COMMUNICATION
Paper-BC-101

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting at least one question
but not more than twoe questions from each unit.
All questions carry equal marks.
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- UNIT-I (¥&T3-1)
1.  What do you mean by Audience analysis? Discuss different
types of audiences. Give steps of its analysis.
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2. 'What is SWOT analysis. Describe its main components.
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What is meant by miscommunication. Discuss the methods
to remove barriers of communication.
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What do you mean by Group Discussion? Explain the
purpose and advantages of group discussion.
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UNIT-1I (¥&TE-10)
What is effective communication? Explain principles of
effective communication (7C's).
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What is a sales letter? What points should be kept in mind
while drafting a sales letter?
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What is meant by business report? What are the objectives
of its preparation? Also give the qualities of a good business
report.

wEatyE e w1 = o 87 R T 3 = se 8
& o R % i @ i wl

21001/1,400/KD/1342 2

UNIT-III (¥%Té-110)

8. What do you mean by Kinesics or Body Language? Discuss
the types and importance of body language.
vRftE W 1 w7 o €2 viftE W # YR @ wew
T el e

9. What are various steps involved in conducting interview?
Explain.
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10. What do you mean by stress management? What are its
causes? How stress can be reduced?
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