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4.  What is a Seminar? How will you convene and conduct

BUSINESS COMMUNICATION

Seminar?
Paper—BC—101 TS M B2 MU G b1 TS SR EEleH il
up
Time allowed : 3 Hours] [Maximum Marks : 70 RE
Note : Attempt five questions in all, selecting at least one UNIT-IT ( 1)
question but not more than two from each unit. All 5. What are the principles of effective communication?
questions carry equal marks. Explain the importance of effective communication.
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A . . . 6.  What the different parts of busi letters? Di
_— R ¥ a .are é 1. erent parts o. us1ne.ss etters? Discuss
them in detail with the help of illustrations.
UNIT-1 (3%3-1) I T & fafe e we-sE g €2 Sl w5
1.  What is communication? Explain its objectives and eI ¥ 39 W fomr 9 == wifsu)
process.
} ) 7.  What are the key features that define a good report?
2 A l What are the standard components of a formal business
2. What is formal communication? What are the various report?
types of formal communication? State out with 3 wE faRiya wn ¥ W uw o Rud w1 ufefia

advantages and disadvantages.
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. ) . 8.  What are the principles of an effective oral presentation?
3. What do you mean by communication barriers? Explain P P P

) . ) Explain the factors affecting oral presentation.
different types of communication barriers. p £ p
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9. What are the barriers to effective listening? How can
listening be improved?
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10. Discuss the global communication strategies to overcome

different challenges of cross—cultural communication.
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