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BCE / A-16
BUSINESS COMMUNICATION
' Paper-1

Time allowed : 3 hours] [Maximum marks : 80

Note : Attempt five questions in all, selecting at least one .

dle :

question but not more than two questions from each
unit. All questions carry equal marks.
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Unit—I $5R-1
"Communication is the life blood of business". Explain.
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What is informal communication ? Discuss the utility of informal

communication for an organisation. What are its advantages and
limitations ?
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What do you mean by communication barriers ? Explain different
types of barriers in brief.
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What do you mean by self development ? How does self
development contribute to effective communication ?
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Unit-1T $3E-11

antisancﬁbcﬁveoommmﬁmtion?Discussﬁaegermal principles
of effective communication.
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Explain AIDA formula to write a persuasive letter. Write a sales
letter specimen.
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What are the Qualities of Good Report ? Explain.
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Unit-ITT S%E-111

Whatis meant by Oral Presentation ? Discuss the main Principles
of oral presentation.
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What do you mean by 'Internet' ? What are its uses ? What are
the barriers in this way ?
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What do you mean by International Communication ? What
suggestions would you give for adopting Global Business ?
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