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BUSINESS COMMUMCATION

PapenI

Tirne allou,ed : 3 honsl 0,tcinun m@ks : 80

Nole: Attem rtve questions in all, selecting at leas, one

question bul no, more than tuto que$tions lom each unit.

All questions corry equol narls-

a?": R6rd{tdw*qwlffiqtuqq ctcfi f{egq W
cfu m Afrt. r sfr sti I $a dstt d t

Unit_r (rot-D

1, What do you mesn by Business Cornmunication ? Explain

any two models ofcommunication-

q+mtq+ dqR t qN ccr {qd t ? riqR+ hd A ffi fr aqqt

dfcc r

2. What do you understand by grapevine communicatioa ?

Discuss its various types and its importsoce in an

organisatioa
q,Irf,dr dqR * qrcd qI dqnrc E ? {FA EFq !'6R q sd IiT fi
{ rs*r qr qw t, erq +t t

3. What arc the barri€rs to communication ? Give suggestioos

to overcome these barriers.

rifi + q{iql A m qfinrc e ? a{ ,!q{id sit {r 5{n + frs g$q

{fcc r

4. What is SWOT snatysis ? What arc its main clmponents ?

How is it \rseful in business ?

dr. mcq qI t ? {s+3w rc+ cnt ? awntq[ R ssA'tt ?

2tt0l ffum over



(2\

unir-fl(!*tl)

5. Discuss the differsnt stattdfid pan ofa busincss letler, Give

a specimen ofa standatd busincss lener.

c6 qmtr6 ce a RFi ql{r qIfr t1 q6q1 a{ 1 q6 q-n5

q{fiksd d {t tt
6. Whatdoyou e€n by Good snd Bad news letters ? Explain

the plaruing process ofGood news letters.

.rgw q lfdw ri{ d t erc flI ffisi t ? sJq FQ{ lrdl d
*,a-a cfff,r qi qqgrw r

7. Whal do you mean by Formal and long Repod ? Explain

various steps to be taken for a long rcport preParation.

dtqqrfro s A{ cGrifi t ,rtc{ rm ,xlqclc t ? (rs Ad nfdtfi frm{

6dmc#ci*u6AqRt?wsEcr
untt-m(@Itr)

& What is mcarf by Body Language ? Discuss the 0?€s and

signifi caoces of body languge.

qnflftr qlll i f,r .x{ t ? {roft{ qM + rw( G qFI q( F[t{
srfrs I

9. Whst do you und€rstand byrlideo - Conhencing ? Oive its

advatrtEges and disadvanrages.

{M rlffh t qrc m sqat t ? {sS mlq c aFrql r r.tl
d&q r

10. What are the various types of Inter Cultural Factors ?

Discuss.

,rd{ siqffi fid + Ek{ r6E m t ? {qgli r
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