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OBCE / A-17
BUSINESS COMMUNICATION
Paper-I

Time allowed : 3 hours] [Maximum marks : 80

Note: Attempt five questions in all, selecting at least one

question but not more than two questions from each unit.
All questions carry equal marks.
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Unit-I (g%§-1)
What do you mean by Business Communication ? Explain
any two models of communication.
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What do you understand by grapevine communication ?
Discuss its various types and its importance in an
organisation.
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What are the barriers to communication ? Give suggestions
to overcome these barriers.
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What is SWOT analysis ? What are its main components ?
How is it useful in business ?
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Unit-TI (gé-11)

Discuss the different standard part of a business letter. Give
a specimen of a standard business letter.
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What do youmean by Good and Bad news letters ? Explain
the planning process of Good news letters.
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What do you mean by Formal and long Report ? Explain
various steps to be taken for a long report preparation.
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Unit-111 (3#-11)

What is meant by Body Language ? Discuss the types and
significances of body language.
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What do you understand by Video - Confrencing ? Give its
advantages and disadvantages.
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What are the various types of Inter Cultural Factors ?
Discuss. -
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