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All questions carry equal marlcs.
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1. What do you understand by ,'Management,? 
Explain its essefldat

characteristics. 
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3. "Planning is looking ahead." Explain. Also discuss briefly the
process ofplanning. g+8
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10. Discuss the nature and process of management of
change. 8+8
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Define "cem'alisation,,and 
discuss its merits and dernerits. 6+ 10
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lT'oo*on. Discuss the various methods used to motivateemployees.
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,1111 
is commwrication 

process? what are tlie common baniersto communication? 
How can they be overcome? 6+6+4
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evaluate the traditional techniques of managerialcontol.
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